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Q(1)  Loan Management is the key concern of every bank. Banks develop new control, approval and follow up system to increase their Loan Quality (LQ). Assume that you are appointed as the General Manager of a Bank which faces Non Performing Loan (NPL) problem due to the absence of proper Loan Approval Committe System (LACS) in the Bank. The bank has only one LAC which is at Head Office composed of 3 members only. You are asked to make a presentation to the Board of Directors explaining to them what changes you will make in establishing a proper LAC System in the Bank. Prepare a presentation to the Board so that they approve your suggestions and give you the authority to execute your suggestions in the Bank. (30 Marks)  

Q(2) Plastic Card sytems are an important payment sysyem in the retail banking market. (30 Marks)

a)Explain the different types of plastic cards used in the payment system (15 Marks)


b)Explain the different parties involved in a Credit Card System (15 Marks)

Q(3) Liquidity Risk is a key risk area that may damage a bank’s reputation if it is not managed properly. (20 Marks)
a) Make a definition of a bank liqidity (5 Marks)

b) Explain the different kinds of Liquidity Risk (15 Marks)

Q(4)  One of the important ratios that banks should monitor is the Cook’s Ratio. (20 Marks)

a)Explain how this ratio is calculated. (5 Marks)

b)Explain why the follow up of this ratio by the supervisory authority is important 

(15 Marks)  
ANSWERS

